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In this guide, we're going to share with you our inside secrets to the basics of 
Social Media prospecting and how you, too, can grow your business while 
spending quality time with friends and loved ones!

Disclaimer:
We prefer to work with Facebook as it's the platform we used 
to build our business. However, the same strategies can work 
on platforms such as lnstagram and Linkedln!
Are you ready to CRUSH it? Let's get started!
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IMPORTANT 

DO NOT share any of our private Facebook groups on your social media feed! 

The process is engage in a dialog whether face to face or through social media 
and then ADD them to the Facebook Group and start the ATM process.



1.  Customer ATM Script (Weight Loss or Health Result) 
- This script is for contacting people you know

Sample Scripts & Prospecting Workflow

Hey, [name]! How are things?

Hey, so I wanted to run a quick idea by you. I just joined a Facebook community that's 
focused on health, fitness & weight loss that I am getting a lot out of. This is a really 
positive group that already have tons of people in it. I thought some of my friends 
might enjoy it, too. I have a ton of energy and I'm down 16 lbs so far on these products 
(Or share a testimonial of a friend: "I'm excited to start using some of the products. My friend is already down 5 
inches"). Let me know if you’d like to check it out and I'll add you. If not, no worries. 
Either way, love seeing you on here.

When your friend responds back with: "What are the products?", "What is the community?" or 
"Sure, add me!" simply add them to the Facebook Group.  Tag them in the Company Overview post and 
send them the following private message:

I have connected you as my guest in the Health Hub Facebook Community. Here you 
can learn more, get any questions answered and see the results people are having. If you 
like what you see, I am happy to enter your order for you. Let me know …

Don't try and answer each of their questions. Simply tag them in posts in which they can 
find the information they're looking for.

Step 1 - ADD them to “Health Hub” Group

Step 2 - Tag in “Company Overview” Video (You can access this video under “Topics”)
Optional - Tag in other appropriate product videos based on your communication 
(Herbalife Formula 1, Multivitamin, Cell Activator etc.)

Step 3 - Use FB Messenger to Follow up. Voice Message preferably. 

Continued….



Script: 

Hey _______, now that you have seen a little bit more about our company, our incredible 
products I would like to know what are your specific health goals? 

After they respond

Awesome, our program can absolutely help you with that. Once you get started as a Preferred 
Member, which is just a 1 time fee of $40, you will have lifetime access to our virtual meal plan 

builder, recipes, shopping lists, workout programs and videos. Plus you will get 20-40% off all the 

products you purchase. I will be here to guide and support you through the entire process. 
Are you ready to get started?

Also, if you are interested in earning income by sharing your results, let me know and I can get 

you that information as well. 

***If they are hesitant you can always create a 3 way chat with your Upline or 
someone on the team that might have a similar background or health need that 
they can help validate. 

PRO TIP: The goal is always to get a Yes or No Answer. 
Also, remember NO just means Not Right Now so don’t take it personally!



1.  Business ATM Script (Business Opportunity) 
- This script is for contacting people you know

Sample Scripts & Prospecting Workflow

Hey, [name]! How are things?

Catch up a little bit - find out what they’ve been up to and how they’re doing. 

I found a way to make money using Facebook. OMG, you have to see this…I can 
add you to a private Facebook community with tons of members that you must 
check out. It's blowing up right now, and I’m already experiencing success (share 
your results and your reason WHY).

When your friend responds back with: "What are the products?", "What is the community?" or 
"Sure, add me!" simply add them to the Facebook Group.  Tag them in the Company Overview post and 
send them the following private message:

Hey _______, I connected you to one of our Facebook communities called Health 
Hub. I tagged you in a couple videos that go over the company, our products and 
our composition plan. We have a complete step by step system to help build your 
entire business from Facebook. Let me know if this is something you would be 
interested in?

Don't try and answer each of their questions. Simply tag them in posts in which they can 
find the information they're looking for.

Step 1 - ADD them to “Health Hub” Group

Step 2 - Tag in 3 Videos: Company Overview, HOM and Compensation Plan

Step 3 - Use FB Messenger to Follow up. Voice Message preferably. 

Continued….



Script: 

If, Yes Response

Awesome, I am excited to have your part of our team.  First we need to get your 
registered as a Preferred Member which is just a 1 time fee of $40. (If they are already a 
Preferred Member, let them know they need to switch to a distributor by clicking the head icon in 
myherbalife and click Convert to Distributor) This will give give you access to our virtual meal 
plan builder, recipes, shopping lists, workout programs and videos. Plus you will get 
20-40% off all the products you purchase. I will be there to guide and support you 
through the entire process. 

1) Get them signed up as a PM First or if they are have them convert to Distributor 
2) Have them order their products if not on products already
3) Add to Success Hub to go through the training steps (Units in FB Group) 

If, Maybe Response 

If you are a seasoned coach respond with:
Ok, what questions do you have that I can answer for you?
Based on the questions you can Tag them in other videos or answer them directly.

If you are a newer coach create a 3 way chat with you and your upline to help 
answer questions. 

If, No Response 

Ok, would up like to get started on the products first? This way we can work on 
your health goals first and then look at the business opportunity down the road. 

No matter the outcome…leave them in the group and let the system and timing do 
the work!

PRO TIP: The goal is always to get a Yes or No Answer. 
Also, remember NO just means Not Right Now so don’t take it personally!



Setting up a 
3-way Chat



The first thing you need to do is message your prospect before you set up
the chat:

Hey, [prospect’s name]. l’m glad you liked what you saw! l’m working with some 
pretty incredible people. I want to introduce you to a couple of them so that you can 
hear their story and they can answer some of your questions since l’m pretty new ... 
hang on. I will set up a group chat =)

Set up the chat and message the group with your prospect and upline/s:

Sample #1 

Hey, (your uplines name)! This is (your prospect’s name). 
She is a great friend of mine. Right now she is [running a daycare business] and 
is looking to potentially start a business leveraging Facebook.

Sample #2 

Hey, (Prospect Name) Meet (your upline name). She’s got a lot of
knowledge about Herbalife and is the perfect person to answer
your questions. He/She has built a multi-million dollar organization here in
Herbalife. He/She is married with a few kids, and she is super down to earth.

Facebook Messenger



Closing





Objections



When objections come up , do not get defensive. Questions and objections are there to test you , so 
keep your posture strong.  

Ask them "What do you mean by that?" in order to be sure you’re absolutely clear on what 
the objection is about. 

Once they give you an answer, reply back and follow up with 

"On a scale of 1-10, how serious are you about reaching your (Health) goal?"  
Or
"Is it that you are serious about your goal and you really don't have any (money 
time, etc.) or are you just telling me that you because you just don't have 
interest at this time?”

HOT TIP - Answer all questions and objections with stories!

PRO TIP - Keep it friendly. Never sound like your accusing or blaming them!



Here are the best ways to handle the most common objections!

Objection # 1: l'm Very Busy. I Don't Have Enough Time"

• How much time do you have? (let them respond)

• (whatever they say) Great, that's perfect!

Objection #2: 1 Don't Have Money to Get Started"

• I know it's more than you want to spend, but illness costs more than
wellness! It's not like you will die from spending the money. We have plans that start 
as little as $3 a day. Let's just get you started there so you can start working towards 
your gaol. How does that sound?

• That's exactly why we have to get you started now so that you can lose
the weight you want and have 4 friends who will do it with you next
month so yours is free. I want you to enjoy your body now. How does that sound?

Objection #3: 1 Need to Talk to My Spouse"

• I totally understand! Is it that you're serious about the business and you
really do run all the decisions by your spouse or are you just telling me
that because you're not serious about starting a business at this time?

• If they are serious, say, "Great, let's add your spouse to the groups so
he/she can take a look at the information in the same exact way that you
did. Also let's set up a Facebook chat with all of us and he/she can ask us
the questions instead of you."



Objection #4:  ”Let Me Think About lt”

• I totally understand! Is it that you're serious about the company and you really 
need to think about it or are you just telling me that because you're not serious 
about starting a business at this time?

• Great! Most people want to take time to think about their decision
before making it. Can I ask you, on a scale of 1- 10 where do you stand? 
What would make it a ten?

Objection #5: 1”How Much Money Are You Making?

• I don't know. I am not done making it yet. lol

• I 'm just getting started and I am not doing this for the short-term income. I am 
building this for long-term residual income so I can … (state your reason WHY). 
When do you want to get started? Now or later today?)

• You wouldn't believe me if I told you! Haha



Follow up 
Remember: The Fortune is in the follow up



Follow these 3 key principles:

▶ #1: Keep Your Promises

Always do what you said you'd do. If you told your prospect that you'd call him on a specific date, make 
sure that you call him on the exact date. People appreciate that.

▶ #2: Get Organized

Use a planner or a digital calendar - whatever is easiest for you. Put reminders about every follow up. You 
can't run your business like a hobby and expect to get million-dollar results. It just doesn't work like that. 
So be methodical and success will come.

▶ #3: Keep Them in the Loop

Don't be afraid of creating a relationship with your best prospects! Connect with them on Facebook, give 
them a call or even meet with them in person, if they live close by! Make sure that you keep them updated 
on special offers, big events, new products, etc. Even if they don't buy now, they might change their mind 
later.

How to Follow Up Effectively:

• 24-48 hour follow up: "Hey, Bob! Where is your head at with the opportunity I presented to you?"

• If no response after a few days, follow up with, "Hey, are you OK?"
• If still no response, "Hey, Bob! You must be busy and I don't want to keep hounding you ... I am going to 

take you off my list for now. Let me know if you want me to follow up with you in a month, 6 months or 
a year."

And how does the ATM strategy fit into all of this? It helps you increase trust, 
community, and connection in a short period of time without a lot of legwork! 

That's the real genius of the method!

• Prospect like a pro!
• Build a massive amount of trust!
• Reach the financial freedom you’ve always wanted!


